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$ VDFDUH SURYIGHU\ RX KDYH DGXW RI FDUH VR HOVXUH WH Z DANXSSO IV\DIH I RUWQDQW

/ HJ IRQH@ IVDWSH Rl EDCAMUDWDWFDQ J URZ 1Q W) QDQNZ DWAUDQG FDXVH/ HI IRQQDIWHAGGMADVH D
VHURXV Q) IQHPURQ :  KIBI & KW \DLY P DQDIHV / HI IRQH® WY M HWHQWDOWR IRGRZ P S
SUHYHQDAYH P HDWUHAVVR VRS IWLRP GHYHBSIQ)

7R P IQP IVH UMV P DNH VXUH WDADQ. XQXVHG Z DIMURXVBIW \IXFK DV VSV \RIGW \KRZ HY DQG
RXVERRU VESV HVSHFD® 1Q ZIOMU DH UHIXOWD I00VKHG VR SUHYHOWZ DMU ILRP  EHFRP 1QJ
VI QDOW

3 BDVH HQXUHWHIRGZ 1Q)
e 7RIBW\KRX@ EH | O0VKHG DABDWRQFH DZ HHN
e $QHP DQQ) RXVBMWVKRXT EHXQIRUDWBDW P IQXWVHYHY Z HHN

) RBZ LQJ WHVHMP SGI\MSVZ LOKHS P DIQWIQ DD HZ DIMUM WP | RIWCQDQW

6KRZ HU G\KHG BLONTAKHG
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$ SSTDOFH QRWZ RINQJ "
e VIMWBOUJHGIQ \Z MIKHGRY'
e VWHUHDIXHVSXU DQG IVWIV\Z WPKHG RQ'
e +DVIWAISSHG RXW &KHFN FRQUXP HUXQW VHH FDUH SURYIGHU SDFN IRUGFDARQ  DQG UHVHW
WISSHG \Z VK
o 1 WIS Z LOORWIHVHWIFKHEN Z KDAKH \Z VK WIS 1VIRU 7KH @FDARQ Rl \WWH HBPAIEDCDUHD | RU
HDFK \Z VK WIS IV XQGHQHDW HDFK RQH
o 6ZIWK Rl DOVRFNHW IQ WH DUHD Z KHUH WH WISSHG \Z WRK 1V IQGIFDAQ) DQG UHVAVWKH WIS
\VZ IVRK B\ SXWKIQD WH \Z WRK VR WH RQ SRVMRQ 7KHQ LQGLYIGXDD® VLD RQ HDFK VRFNHWIQ
WDWDUHD XQAD! RX 110G WH SUREGP DSSMQRH 7KH SUREGP  DSSIDQFH FDQ EH IGHQMLHG DV
IWZ LOEH FDXMQJ WH5 &' VRWIS
o | SIREGP DSSIQFH IVIGHWIHG XQ8MXJ MDQG GR QRIK\H
o 1 WIVGRAVORWIHVROH WH IMXH FROWIPAS. KW VDO XMQJ WH DSSURSUDM P HIRG QAMG RQ
3DIH

/ LJKWQRWZ RINQJ"

e 7KHEXE@ KDVJRQHIQWH SURSHW 1L SRME®! FDQ\ RX FKDQIHIW

e &DQDOP S EHXVHG WP SRUDUD XOWOMH SUREGP FDQEH UVROHG!

| QRIWVFRQEIPAE. KU VDD XMQI WH DSSURSUDM P HWRG OAMG RQ3 DI H

3 GJ VRFNHW/Z IWKHG RQ & RQUXP HUXQWZ IW WISSHG ) XVHVSXU
VZ WK

3/ ($6( 12 7(
7+(6( 3,8&785(6$5( )25 (;$03/( 385326(621/<$1' 0$<127/22. 7+( 6$0 (
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VWHERIBIURY' & KHFNWH FRQUXP HUXQWR HH L MV EHHQWISSHG

V WH WHP RVMDMMUHG XS RQ WH ZD® 7KH ERIGU Z IGMHQIDIH RQFH WH \VHORWG

WP SHIDW(UH LV UHDFKHG

o $UHWHWHP RWDWVXLDHG XS RQWH UDGIDRY,

o VWHSUHWXIHRQWHERGIUEHEHHQ — EDWRUQWHJ UHHOVHAURY' || WIVIVIHMQI B&Z RUQ
WH UHG VHPARQ UHSRIWWMIVVR & KU \VDIY

o 1 WL GRHV QRAWUHVROH WH IMXH FRQUEFPVE: KW VDY XMQJ) WH DSSURSUDM P HWRG QMG RQ

3DJH
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) WHDDWP V
o | WHILHDDWP SDOHAVEHHSIQ) RUEX] ] 1Q) FDUWY RXWD Z DOMURXIK Rl WH SURSHW WR FKHFN
IRUGEP DIJHG I WHDOUWP VDQG GDP DI HG FD@BRIQW 6 LBIQFH WH EX] | HUDQG UHVHVMH \A VWP

o | WLV GRHV QRWIHVROH WH MXH FRQAFPA& KW VDD XMQJ WH DSSURSUDM P HWRG QMG RQ
3DIH

( P HUHQR @ KV

o $IWUWMAQ HP HUHQR @KW P DNH VXUH WH DUH SXWP DNH LIQR WH RQ SRVMRQ XMQJ WH
HP HUHQR @ KWNH

e | WHHP HJHQR @KW DUHQRAZ RINQJ RUZ RQWMWQRII SBDVH IRTZ WH WSVIRUIL LQJ DQ
HOPWIEDO DXODQG FKHANWH\Z WK Z KIEK VOEHGIG 3P HJHQR @KW

o | WL GRHV QRWUIHVROH WH MXH FRQAFPA& KW VDD XMQJ WH DSSURSUDM P HWRG QMG RQ
3DIH

(P HIHQR @ KWH
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3P ELQJ

| DVKRZ HU EDM RUMON LV UHI XOU® XVHG E\ VRP HRQH Z W QI KDIU W1V Z I@EH SURQH VR WH
SOUJKR®IEHFRP IQ) EGFNHG 7R SUHYHQWKLY SGDVH XVH DMQN DQG GUDIQ XQ ERFNHUP RQM®
| SRME®! UP RYHKDUURP WH SO KRG

5 HIXOWD FKHANQJ WH SUWWXUH YDOH FDQ SUHYHOWERIBIUMKXHY :  KHQ WH SUHWWXUH IVDW RU
EHBZ SODHCQRW\ &KW\DD/MEI ' 2 12 7 DAMP SVWR UHI@YDOH\ RXWHD

(QWXUIHWH2 1/ < WIQI WD OVKHG GRZ Q WH VRIGMIY VRIBMSDSHU 3 BDVH P DNH XUH EDE\
ZISHV P D\H XS ZISHV NWWKHQ IRD\VDQVIY SURGXFW D] RUEDGHY HWF DUH QRAMONVKHG GRZ Q
WH VRIBMDV\KLY Z LQFDX\VH DEGFNDI H

0 DNHVXUHFRRNQI RIOVQRWSRXUHG GRZ QWH QN RUGDIQ DI VMUX\VH

6IONDQG" WQXCEGFNH 3 UHWXUHDW RQERI®A ' 2 127 SRXUFRRNQJ RIGERZ QWHMQ

([DP SGVRI WP V\R 1 2 7 |WK GRZ QWHVRIBW

( ®PWFDO

3GDH' 2 12 7 RYHWBDGH WMRQFDEGNVRUSGJ VRFNHW

(- QUXUH WIQDQASHUARQDAWP VDUH 3% 7 WWMMG & KU \VDLY IVKDSS\ W VXSSRWWZ IW WL 3 BDVH
P DNH \XUWH DQ WP V GHHP HG XQVDIH DUH HWHUUWHSDILHG E\ D SURIHWVWMRCDORUUHP RYHG [URP
WHKRX\H

2 YHBDOGHG SGJ VRFNHW 6L QVRI WD 1QJ RQSKRCQH 3% 7 WG SQJ
FKDUHU
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) LUH UMN SUHYHQURQ
3 ®DVHNHHS DOLH GRRYFE\VHG RUDE D VEFNHG DVSHUQMKPARQVRQWH GRRU

e ) IUHDDW VP XWEHWMMG Z HHND DQG HP HIHQR\ @ KWP X\WWEH WMMG P ROM® D®J Rl WL
QHHGV\R EH NHSW, | KHS LV BHTXIWHG SGDVH DWN \ RXUKRXMQI RITFH IRUDGYIEH 7KLY IV QRWD
UHTXHMVURP & KW \DIY WIVIVUHT XILHG E\ @F

o ( QUXUH HYHW RQH 1Q WH SURSHW NQRZ VKRZ VR Z RUNWKH I 1LH DOWP M \MP DQG KRZ VR UHVHW
7KIVIVDUHTXIUHP HOWE\ @F DQG SHRS®I WDWKDYH QRWEH VX | LELHQAD WDIQHG DUH QRWDXRZ HG VR
Z RINRQWH SURSHW

o | WHILHEOQNHWOQWH NVPKHQLYXVHG SBDVHG QR & KW \DDV/IP P HADWAD \R Z HFDQUASOFH
W

3HW
7KHWH DH VRP H VP SGI WIQIV WDAFDQ SUHYHQADQG GHWAU SHW ILRP HOMUQ) WH SURSHW
GHSHQGHQNRQWHWSHRI SHWV

9HWP IQ P IFH WIDW DQG FRFNURDFKHVHW

o ( QUXUHWHUH VR IRRG Z DWM RUFLXP EVRQWH | BRURWXUDFHY $ Q XVHG FURFNHY \VKRX@ EH
Z DWKHG XS DIWIUXVH DQG QRWBIWOQURRP VIRURQ) SHIRGVR! WP H

e $Q H WDRUQMEODXRBNFDQEH EGRFNHG DQG WDBIGE\ &KW \DIVO DIQMQDGFH

e . HHS WHJDUBHQDQG J IRXQGVFBDUR! Z DWM DQG WXEEIWK

e ' RORWHHGELGVIQWHJIDGHQ

"2 127 GDYHRXP EVRQ "2 127 GDYHXQZ DWKHG "2 127 IHHGELGY
\XUDFHV FURFNHY
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3HW

YHGEXIV

e . HHS EHGWRRP VFODQ IQFOGIQI UHI XOUYDFXXP LQJ
e : DW\KHHWDQGFKDQIHEHGEQ) UHI XOLD

1\ RXVXVSHPW RX KDYH EHGEXJ V SGDVHVENHWH | RTRZ LQJ IMSV

e &OGDQEHGGEQI @HQY FXWEIQV DQG FRWIQ) 1Q KRWZ DMUDQG G WHP RQWH KL KHWAGL HU
VHMQ]

e 8\H D WM EXO\K VR VFXE P DMHW HDP V VR UHP RYH EHGEXJV DQG WHU HIJV EHRW
YOFXXP Q)

e 9DFXXP \ RXUEHG DQG\XURXQGEQ) DUHDI UHT XHQWD

& DUHWW | P XWWEH DBLWYR WH SRWEIOV R [Q HWIMRQRQGMWRYHY RI DQ Rl WHIRGRZ IQJ
e ' IWHPWAIKWIVRI YHP 1Q SHWW

e ' URSSIQIVQHDURRG\RXUFH

e ( YIGHQFHR QHWQ

e *QZIQ P IFHDQG UDWGR WIYQRWIWYR DFFHWI RRG EXVWR NHHS WHIUMWHA VKRWY

6KRX@ DP HP EHUR! Wil | RUMQDOACRWEH LI QVRI SHWVHQMUQ) WH SURSHW SGDVH UHSRIWKLY
VR & KW \DIVDVVRRQDVSRWE®! :  HZ L@HVSRQG VR DOSHWWFRQFHQVIQUGH R WH SURSHW Z IWKIQ

GD\V XWHOAHSDU 2 QFH LQYHWA) DIMG Z H Z LOGHWUP LOH WH EHVAP HWRG VR UG WH SHWDQG
DPWRQ DVAVRRQDVSRWEG

6LIQVRI EHGEXJV 6LIQVRI JQZ 1Q 6LIQVRI YHP IQGURSSIQIV
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"'DPS 0 RX®G

%DFN P RX@ JURZ W DQG FRQGHQVDWRQ DUH YIME®! I QV WDWDIUIQ WH SIRSHW IV VRR Z HW,Q
Rl FDVHV WH FXUH I RUFRQGHQVDARQ DQG P RX@ J URZ WL IVWIURXJ K KHDWORJ' DQG YHQWDMRQ

& RQGHOVDVRQ

7KHUH DUH VHYHUDCZ D\ VMR SUHYHQUWKH EXIQB XS Rl FRQGHVDVMRQ

' W IQ) FEWHVRXWMGH Z KHHYHUSRWME®

| QU 1QI FEWHVIQGRRY HQUXUHWH DIHDZ D, [URP Z DIWIQ D YHQAMDWG URRP
7XWQQ) WHH WDPVRU DQRQIQWH EDWURRP Z KIGVWKRZ HUQJ

7XWQI WHH WDRPVRU DQ RQIQWH NWPKHQ Z KHQFRRNQJ

9 HOADWQI WHKRXVHE\ RSHQQJ Z IQGRZ VZ KHQHYHUSRWE®!

( QUXUH I XUQWXUH LV QRAGIUHAWD DJ DIQWAMH Z DOHVSHADD H WD DY

0 RX@

1 \ RX QRAWEH P RX@ JURZ W, 1Q WH SURSHW SGDWH IQRP &KW \DD DQG IRZ WH EHBRZ WSV
EHBZ

e : DK WH DIHFWG DD WRWRXIK® ZIMK KRWZDMJ DQG \RDS DQG GMSRWH R WH
FEWHV \SRQI HVXVHG VR FBDQWH P RX@

5 LOVH WH DUHDZ MK DFBDQGLP S FEW DIVWUFBDQQ) DQGWHQGY RIl WHZ DD

' IMQHPVWKHDUHDE\ XMQJ P RX@\SWD, VRUEGDFK DQG BDYQ) IRIDIRXQG P LOXWMV

& ®DQXS WH GMQ HAWG DUD

' Y RXVWKHURRP DVP XFK DVSRWE®I IRUMHQHW VR GD\V

3GDWHEHDZ DIHWDWGDP S DQGP RX@ SRVHV D VHURXY KHDOM UMN VIR WIQDQNVDQGWR WA | P HP EHY
WHUH RUH WYV YHY 1P SRUWEZQANDAY UHSRUMG IP P HEADWAO VR WDWIMH DSSURSUDM DRARQ FDQ EH

VINHQ

6LJQVRI P RXG & RQGHODWRQRQZ IQGRZ V BLUQVRI GDP S
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3 ®DWH EH OZ DUH WDWGDP DI H GROHWR WH SURSHW E\ [P SURSHUXVH E\ FDUH SURYIGHY RUWICDQW
Z 1QFH FKDW HDE®I VR WH SHYRQ UHVSRQOME®!

HZ RX@H SHAWFDUH SURYIGHY VR GR VKH | R@RZ 1QJ
5 HSOFH EDWAURY

5 HSOFH @ KVEXEV

& GDURXWIGHLY

& BDUXEENK

KV J RRGV

DWKIQJ P DFKIQH FDUH

( P SW SRFNHW UHP RYHWAXHV SCSHU FRIQVDQG DQ WIQ) HOHWDAZ LGGDP DI HWH P DFKICH
3 GDVH FODQ DOBMY/ UH) XOUD

& ®DQWH GHW HOAGIZ HU

' R QRWRYHURDG WH P DFKIQH

' RQRWKVHVRR P XFK GHWA HQW

$ 1 WIUXVH BDYH WH GRRURSHQVR SUHYHQWP |@HZ

' RQRWBDQRQWHZ DKIQJ P DFKIQH GRRU

7XP E®IGY HUFDWH

o &®DQWH GXVWIGMUD WIUX\H

e (P SWWHZ DMUFRQEIQHU

o &®DQWHHYDSRIDRU GMUDNKHERWRP Rl WH P DFKIQH
o $@Z WHP DFKIQHVR GRWH I X@F\ FOI

e/ HDYHWH GRRURSHQDIWUX\H

o &ODQWHGXP

- DWKIQI P DFKIQH | LGMU 7XP EGIGY HUGXWIOMU & ®DAQ WHIQUGHR! D
Z DKIQJ P DFKIQH
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) UGJH ) UHH] HUFDWH

e . HHS\ RXUUGIHDQG I UHH HUFGDQ

e ' ROQRWBXVWKRWRRGLQWH IUGIHRUUH HU
e &®DQWHGRRMDY

e &®DQWHGIQDWKHEDFNRI WHIUGIH

2 YHQ + RE DQG & RRNHU+ RRGFDUH
e 3GDHNHS\ RXURYHQDQGKRE FODQ
' R QRAWKVH DQ WIQJ \KDLS RUDEUDMYH RQWH KRE

%¢H FDUH XQQRVWR GURS DQ WIQJ RQWH KRE VR DYRIG FUDFNQI DQG EUHDNIQY
& BDQFRRNHUKRRG | LOMLY

" IWMKZ DWHUFDUH

e 5HP RHOUHSIHFHVRI H FHWIRRG EHRIHGDGQ) SOMV

o 0 DNHVXUHWDWKH\VDOWVRSSHG XS Z KHQ QHHGHG

e $@D VXHUQHDG

e $@D VSXWKHVEEGMQWH GLZ HUGMSHOHU

e &ODQIIBAYUHI XDD

e 5XQWH GMKZ DKHUZ KHQ HP SW RQFH D ZHHN RUZ WK D GIMVKZ DWKHU FBDQHUMR DYRIG EDG
\P HOY

e ' RQRWRYHUBDG WH GMVKZ DIKHU

e : KHQ®DGIQI P DNHVXUHWDN RX GROWREVAXPWKH\SUD, DWP V

e &BDQGRRUMDY

/ RWR! Z KM JRRGVWWRS Z RINQI EHFDXVH WH. DUH QRWFDUHG |RUSURSH® SGDVH P DNH \IXUH WDW
\ RX F®DQDQG P DIQWIQ\ RXUZ KIW.J RRGVVR P DNHVXUHWDWKH DUH H [ LELHQWDQG OMWVRQI HU

$Q FDORXW WDWDH OWUGHHP HG VR QRWEH DQ HP HJHQR  Z LEH FKDW HG EDFN VR WKH FDUH

SWRYIGHU 7R DYRIG WLV SGDVH VENH WH WP H VR UHDG RXUP DIOMQDOFH SRTIA RQ RXUZ HEMWM
KW8BV FKU\DOKRXMQI FRXN SRTFIHVKW O

" WIQKRGIQIWGIH & RRNHUKRRG LMY/ " DKZ DKHU LOMU






